AR S

2008
TAIPEI AIRPORT
NNUAL REPORT

2008 T AIPEI AIRPORT ANNUAL REPORT



alpel
AIrPorit

2008

T4 : EEEFMZEmA T EEER

HARHERER © @5 R A MR SRR 2,

ERE © 02-87703460 bk : FdbHHLALER340295%
L : http://www.tsa.gov.tw

wE  REBRAMZEBEILEIEMEL

HERER : PEREA+NAFEAR

RIFIER : REA+=FHA TFIHER: B8F
AFIEIRFENAEREE © http://www.tsa.gov.tw
TAE: 3557

GPN:2009201526 ISSN:1729326-X

Title : Taipei Airport Annual Report 2008

Published and edited by :

Taipei International Airport, Civil Aeronautics Administration,
Ministry of Transportation and Communications, R.O.C.

Tel : 886-2-87703460 i

Address : N0.340-9, Dunhun N. Rd., Songshan District, ' I'lI'lH[mll”
Taipei City 105, Taiwan(R.O.C.) f|'|l|'[|l .

http : //www.tsa.gov.tw

Published date : May, 2009 Published since May 2003
Issued yearly All contents were published in http: //www.tsa.gov.tw
Price : NTD 355

ERETENAT  THIRENRISERET TIEE
Design by : Prousts Design & Printing Studio
Tel : 886-2-23633827

Email : choger@ms24.hinet.net




AL BB 22
ey B #%| Contents

02 = * &= Preface

03 =| * 75l organization

04 = - *%i’%%E@EE Songshan Airport Layout
06 5% - fii% /2 Bl K #E[E Airlines and Routes
08 {fi + = iE L £ Operational Performance

11 [ - miFEMEREFHICT
New Century for Cross-Strait Charter Flights

14 ZE - T2 ZE Aviation Safety

18 1 ~ RMARFSALR

Civil Aviation Service Performance
& 20 i -~ IZ15{#5E Environmental Protection

22 15 ~ E KT F25E Y Major Constructions

24 /55 - JE5E0 Event Highlights

! 24 THE| - HEISELANEEL Airport Profile



SR ZEUA07 3R

/F_%' = | Preface

MIZE R 682 H26H BB
BRI (ROUSHKEIL) FX% -
ERNE—BRNZDERTS - BRI 76 RN
FIMZE R B FEINAZE » B89OFESE
1,539 AXNRRE » XEBEERSRX
RIBRRAE » KIgEEENZEEDS
LEAR 597 FEE EE{EE52,951,713
AR > M tERR48,243%80 » 58S
11,8300 » EEELEFTRHERIEL
30%

RN RER7 B4BRBMEEM
BEREHE - 1281 HEERAEZAHE
. BRIEARMA47IE - BINMEEE
g~ BN R~ EPFY - ILRF 1208 -
NERHEEEEKRS 158 ARELL -
RERR T MEBHEISEAERE > &8
IR HE— MR - EETSIEERMIL—
T HE AR MAVZSUIE T - I
LRSS —EREMIEHRNY
131 > FERIHZFRMRILBIENE [ER
EIFR ) 228 - BEMIBRIENIR RN
f o

LI #8355 7 90 B 52 A3 B AR = AL
B REEHRENEET » BESEAN
PR IS OIS EER ~ BIARAR RS
B _ERIDFHEETRE—MESRE
[RIRAVLEE - WECESSTERR MNEENH
Rl T LIBA  BRIEAHRFED 8
HRZITIEARSS « SRIEMIZVERED &2
IT/NEE ~ ERITAE AV AMZE - BN
HHIRERIRESY)ZE@MINEE - LIREIL
HZERE(FLER °

When all international flight operations were
moved to Chiang Kai-shek International Airport,
the now Taiwan Taoyuan International Airport,
on Feb. 26, 1979, Taipei Songshan Airport has
since became a designated domestic airport
providing domestic air transport services in
Taiwan only.

Later, the granting of new airlines operations
in 1987 had resulted a booming period for the
domestic air transport market, which eventually
created a record high passengers volume to
15,390,000 in 2000.

However, with the completion of high speed
rail systems on the west part of Taiwan, the
domestic air transport market has been seriously
hit ever since.

In 2008, the Taipei Songshan Airport handled
only 48,243 flights and 11,830 tons of cargos,
and the number of passengers dropped to
2,951,713 which is a near 30% decrease from
the year before.

Therefore, as the cross-strait weekend charter
flights began services on July 4, 2008 and the
daily charter flights were further added on
Dec. 15, 2008, there are now 47 charter flights
every week flying to and from 12 different cities
including Shanghai, Guangzhou, Nanjing,
Shiamen, and Beijing, And the number of
passengers served had reached over 150,000 in
this six-month period.

In the near future, with the normalization
of the cross-strait charter flights, possible new
air routes, such as Taipei Songshan-Shanghai
Honggiao route, Taipei Songshan-Tokyo Haneda
route and even Taipei Songshan-Seoul Gimpo
route, might be added on the list of scheduled
flights if the consensus of air agreement



amendment is reached.

After leaving the international air service market for
over 30 years, Taipei Songshan Airport is finally making
a “comeback” and positioning herself as Taiwan'’s capital
airport.

To cope with the cross-strait charter flights, the
Terminal 1 of Taipei Shonshan Airport was temporarily
opened to international flight operations. However, the
project of upgrading Terminal 1 into an International

Terminal will be the target of the next phase, and it
will start providing service with the completion of MRT
Neihu line on June 2009.

Taipei Songshan Airport, though small in terms of its
capacity, it will then become an integrated, convenient
airport, exerting the role as a commercial function
which provides delicate services for domestic flights,
regional passengers and express cargo transportation and
contributes to the prosperity of Taipei city.
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Il Cross-strait charter flights:
Taipei — Beijing, Taipei — Guangzhou, Taipei — Shenzhen, Taipei - Haikou, Taipei - Xian,
Taipei - Xiamen, Taipei - Fuzhou, Taipei - Hangzhou, Taipei — Nanjing, Taipei — Shanghai,
Taipei — Chengdu, Taipei — Dalian

L A3& Dalian
JEIR Beijing )
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I Charter flight airlines:

Eva Air, UNI Air, Transasia Airways, Shanghai Airlines, China Eastern, China Southern

Airlines, Shenzhen Airlines, Xiamen Airlines, Hainan Airline, Sichuan Airlines
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Il Domestic flights:

Taipei — Kaohsiung, Taipei-Hualien, Taipei — Magong, Taipei — Tainan (Canceled since August 1st, 2008),

Taipei — Taitung, Taipei — Kinmen, Taipei — ipei — Beigan Taipei — Pingtung, Taipei — Hengchun
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Il Domestic flight airlines:

Mandarin Airline, UNI Air, Transasia Airways
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The total revenue in 2008 was NT$386, 119, 049 of which aeronautical revenue was
NT$ 128,645,883, accounting for 33.32% of the total; non-aeronautical revenue was
257,473,166, accounting for 66.68% of the total.

(E8f1: 7t)
= y
ARZ=UTA Aeroutlcal revenue 123,244516
FEZE Landing Fee 77,940,240
BInE AR E ) 55,370,483
Grand Service Fee 50,705,643
FEARZ=WIA
Non-Aeronautical revenue 28,942,768
{SEEE Parking Fee 20,026,077
. 166,282,017
HEFE Concession 82,101,066
— 59,375,046
EfA Other Revenue 2/661,671
11,790,026
0 50,000,000 100,000,000 200,000,000 300,000,000

2007 ] 2008 @

IR RFEERS (]
Operating statement of the last 5 years : [ Units in thousands ]

1000,000

829,44# 833,664 897,734
@ o 719,240 769,996
800,000 825,240 807/161\\l—'_ =
600000 ;5 109
! ] 386,119
400,000 488,720 <
200,000
4,200 26,503 :
-53,93
0 Ve
-200,000 —
-281)276
-400,000
511,615
-600,000
2004 2005 2006 2007 2008

EZEUWIA Operating revenue [l fE%52H Operating expense ‘ {EZEREER Operating profit




=~ 9THFENO6FZEFEELLER Operating Volume in 2008 and 2007
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Aircraft movement, passengers and cargo comparison

2008 2007 1ZiF=R (Rate)
A%ZEZN Aircraft movements 48,231 68,084 -29.16%
IREAX Passengers 2,951,713 4,470,859 -33.98%
BIENEEN Cargo (Tons) 11,830 13,115 -9.80%

(Z) MEEEMRZ ML s IREAX (97.7.4~97.12.31)

Aircraft movement and passengers from cross-strait charter flights
(July 4th,2008 to December 31st, 2008)

2008%(7.4 ~ 12.31)

k= AZX Passengers 150,141

(=) BEIREMRZ AR RRIRE AR

Aircraft movement and passengers from domestic flights

3-1 RAEZE20 Aircraft movements

20,000

18,000
16,000

16,876

14,000

12,000 11,178 11,404
10,000 '
8,000
6,000
4,000

2,000

0 - - -
g [ 1658 SN 2 =2 2R B &M [EES bl 358 A Hit
Routes Kaohsiung Hualien Magong Tainan Taichung Taitung Chiayi Kinmen Nangan Beigan  Pintung Hengchun Other

[ 20074 20084
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3-2 MREAZX Passengers
- I 20078 20085
2,000,000
1,400,000
1,335,717
1,200,000
1,000,000 846,234 971,549
800,000 698,652
600,000 "8 341,972 1670 369,896
400,000 4,906 '
148,196
200,000 107,270
100,000 7576 3 21934 34 190
45' 37,516 5,727 .
10,000
0 - 16,301 4 810
it ke B =l = # gEE B e B Hith
Routes  Kaohsiung Hualien Magong Tainan Taichung Taitung Chiayi Kinmen Nangan Beigan Pintung Hengchun Other

£ - 2008 F8 A1 HEI —SEMIRIER

Note: Taipei — Tainan route has been canceled since August 1st, 2008

(F9) = EHAIR < SRR TNRIRE AR

Aircraft movement and passengers from cross-strait charter flights

11,744 13,673 30,206 78,802
3,570
09
461
108
3".'.5—'\ EJ'I‘I Il ;‘EI:I A% EF‘H il ﬁ’J‘|‘| @R J:;E YD 7(i§
Beijing Guangzhou Shenzhen Haikou TXian  Xiamen Fuzhou Hangzhou Nanjing Shanghai Chengdu Dalian
20085F7/4-12/31/HEZRZ0 N 20085 7/4-12/31HRE AR
v =] 7
(fr) BNIREMELTZTEMHBLEER
Domestic airline passenger transport market share
2007 FIREANRIERER 2008FIRE ARNRAEHER ERMZEREHBRAR
Passengers & Market Share in 2007 Passengers & Market Share in 2008 Far Eastern Air Transport Corp.
MR ERAR
435,118 A7k 357,290 A% UNI Airways Corporation
o7%% 12:10% ARG ERRAERAR
- ER I 4 st = TransAsia Airways Corporation
BIBIAR el 5T0AK b - REMERAHBIRAE
o 28.16% o 19% - 1,080,087 A% Mandarin Airlines Co, Ltd.
9% A9k EA(E 36.590%
{5 420,780 A% B A AR
1,557,890 A% 14.26% Others
34.86% rma
1,210,209 A% Ba _ 5 EEAZEARE7ES A 13AER
27.07% 1,087,826 AR
36.85% Note:

@ &t : 4,470,859 A7%  100.0%

#@ &t 12,951,713 A% 100.0%

Far Eastern Air Transport stopped all
flights after May 13th, 2008
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1.Preliminary planning:

CAA instructed on May 21st, 2008 that
weekend charter flights will be opened
starting on July 4th, and all departments

started related preparations.

To address the change, the domestic
terminal of Taipei Songshan Airport has
to be temporarily opened to international
flight operations that the guideline for the
construction is to minimize the change
so that charter flight services could be
opened on time. Check-in counters
are opened to both international and
domestic flights, part of the departure
lounge is used for International
Departure, and Terminal 2 is schemed for

International Arrival.

2.Planning for CIQS and stations for
associated organizations:

For international passenger custom
clearance, communications have
been made between the associated
CIQS departments (including National
Immigration Agency, Aviation Police
Office, Taipei Customs Office, Center
for Disease Control, and Bureau of
Animal and Plant Health Inspection
and Quarantine) in order to map out
the station and office areas for their
operation within the airport. In addition,

Tourism Bureau set-up a Tourist Service

Ay
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Center next to the International Arrival
waiting lounge to provide travel service to

passengers and China tour groups.
3.Instruction Sign Changes:

Due to the custom clearance route change,
all signs in the airport were adjusted
to provide clear instructions to the
passengers. Signs in the terminal lobby are
sorted into three types by different back
ground colors: blue signs are directions
for domestic passengers, pink signs are for
international passengers, and yellow signs
are facilities for all passengers; passengers
can easily find the directions according to

the colored signs.
4. Transportation facilities:

In addition to the original 3 parking
lots and 5 coach pick-up points, the
motorcycle parking lot in front of Terminal
2 is schemed as tourbus parking area for
international flights with 11 parking spaces

for tour buses.

5.Increase Service Facilities

1.July — currency exchange stations were
set in the Departure lobby and Arrival

controlled area

2 July — Expansion construction for the

Arrival lobby and restrooms completed

3.December — Duty free shops opened in
the Departure and Arrival controlled

area

4.December — Mobile office was set at the



lounges where passengers can have free Internet
access and battery charge for mobile phones.
Passengers can also enjoy the entertainments

such as flight simulation and car race games.

5.December — ATM machines were set-up in

International Departure lounges.

6.Flight Operation Status:

Taipei Songshan Airport was opened for
weekend cross-strait charter flights on July 4th,
2008, providing 16 charter flights every week to
Shanghai, Guangzhou, Nanjing, Xiamen, and
Beijing. From December 15th, 2008, daily charter
flights were opened that there are around 47
charter flights every week flying to 12 different

destinations.

Taoyuan
County
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(1).Airport SMS Implement Status

a.The purpose of establishing the Airport
Safety Management System (SMS) was
to meet the standard of CAA airport
certification and requirement of ICAO
annex14, setting up a systematic,
precise and extensive risk management
procedure.

b. SMS establishing process in 2008 :

1.March 10-12, 2008: The third SMS
training

2.April, 2008: First semi-annual SMS
group meeting for aviation service,
terminal service, flight operation, and
airport business building.

3.June 5, 2008: First SCM meeting.

4 June 10 and 11, 2008: Two SMS annual
review trainings.

5.0ctober to December, 2008: Second
semi-annual SMS group meeting for
aviation service, terminal service,
flight operation, and airport business
building.

6.December, 2008: Second SCM
meeting.

c. Runway friction coefficient is
examined every month, and runway
surfaces are cleaned to remove all tire
residues to ensure sufficient friction for

safe landing.
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(2).Flight Safety Campaign

1. May 2, 2008: Arranged elementary students
and local residents to visit the airport.

2. May 1-7, 2008: Conducted stationary flight
safety campaign.

3. May 2, 2008: Setup recreation flight games
in the exterior waiting lounge

4. May 1-7, 2008: Flight safety campaign in
waiting lounges, roadway surrounded the
terminals, relevant electronic networks and

print media as well as press release.

(3).Fire-fighting Exercise

1.Full Exercise: 11:00 ~ 11:40 on Wednesday,
September 10, 2008, “2008 outside Airport
Emergency Response Exercise” was co-
conducted by Taipei Songshan Airport,
Taipei City Government, Air Force Songshan
Command, Tzu Chi Foundation Songshan
Branch, Aviation Police Office, and airlines
stationed in Songshan Airport.

2. In March and June, 2008: trainers from TCFD

ATV
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() IKEMBET97E115825.26.27HH were invited to train airport
AUEMFBHETE D =B R E B A firefighters to improve emergency
ESREl > RERMENEZEE practice.

BT - 3.In September, 2008: paramedics

of TCFD were invited to conduct

M« RELIEE

additional training for airport

(—) RLES firefighters, and 56 firefighters
RAMEEEBEloBEyLE (o7 oo certiied
FeH108B7E28110) 268 4.In March, June, September, and

rE RS RRESE | » L December, 2008: Songshan

[Rls s airport worked with the air force
to conduct civil aircraft rescue.

(Z) MEEHIEETE
7 I 5.November 25, 26, and 27:

1. 97.6.12/3FEMF S M - Instructed by CAA that supervisor
e A MESIRILREERIE from the Flight Operation
RERBTEBTRASE & Section was to conduct three
% ° professional review trainings for
2. 97.8.181Z1F TE1tMALLKISE airport firefighters to introduce
IL(FERREERE] - the airport ground safety audit

3. EBF7198-99F BITEIRTN » TR system.
S=8HUMEBEER - RHRIINE
BofeERR -




(4).Airport Security
1.Airport security meeting:
Working with the Aviation Police Office,
Semi-annual Safety Committee meeting was

conducted on June 10 and December 11,

2008 to ensure the airport safety.

2.Airport controlled area pass:

1.To address cross-strait charter flight
business, a meeting was conducted

on June 12, 2008 discussing matters

=l |
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B |
W fsaeed 0 GaTy-on
et e chesser |
|
i e :_
1k "
LE LR, - I_
L B
=2 W — cruenrnes -,

regarding Taipei Songshan Airport
controlled area scheme and work pass
for controlled area.
2.August 18, 2008: Revise the
“Regulation for Songshan Airport Work
Pass application”
3.Update the Airport Pass for 2009-2010 to
high solution digital photo and adding

Anti-counterfeiting coating on the card.
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1.

Civil Aviation Service
Performance

1.

New Service Facilities

In July 2008, on-line booking was opened for
“Meeting with Airport Director”

. To accommodate the MRT construction, the

first and second parking lots went through
construction of road surface milling and re-
pave, parking spaces re-scheme, and parking
fee system renew (including car license
identification system) and were re-opened in
May and July respectively.

. In September, bicycle air pumps were set-up

in the motorcycle parking lot that passengers
can use for free.

. In December, 40 bicycle parking spaces were

set-up in Airport staff parking lot, CAA staff
parking lot and First parking lot.

. To provide higher service quality, LED display

for CIQ was setup for International Arrival to
indicate baggage claim.

. The official website has been updated to

implement a web-base system with n-tier
structure, to provide a more user-friendly
and safe interface. Web page categorization
was completed and has passed the MetaData
test held by the Research, Development and
Evaluation Commission.

. Service Achievements

. Satisfaction for CAA Director’s general

mailbox

. The satisfaction rate for Director's general

mailbox was 92% in 2008, among which:
91% for airport facilities, 90% for airport
services, 90% for information services, 94%
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for parking and transportation, and 92% for
airlines.

2. Accuracy of Flight Information Display System

(FIDS) was 100%

3. The goal for satisfaction toward airport facilities

and airport services were 90% which has been
reached in 2008 and we will continue to keep
the good work to meet the satisfaction.

b. Passenger Satisfaction Survey

1.

In August, passenger satisfaction survey were
held for “MRT
Songshan Airport Station” with result showing

“Internet service” and
that satisfaction against new Internet service,
service contents and service location were
above 95%; among passengers that have
experienced the Internet service, 67% thinks the
scale is adequate with 33% believe the scale
is not big enough; Taipei Sonshang airport is
located in Taipei city that it is not too expensive
to take taxies. Therefore, most passengers with
luggage prefer taking taxi. When the MRT Neihu
line is opened in the near future, due to the
stability of rail transportation and convenience
for luggage carrying, more than 50% and even
60% of the passengers will be willing to take
public transportation. Passengers also suggested
that the MRT Songshan Airport Station to be
connected to underground food and book
shops. Passengers prefer to-go food shops or
coffee shops, and we will take those suggestions
into future planning considerations.

2. Under the “Survey” section below “Service”

on the official website, there is a electronic
application form added for “Survey form for
handling process of passenger’ s plea” that
when answering people’ s plea and requests,
a link will be sent out to the petitioner at the
same time that the petitioner can check for the
satisfaction on-line.

3. On-line application is opened for “in-airport

ground driving permit”

AT
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| Environmental Protection

(1).Noise Monitoring

1. 14 fixed aircraft noise monitoring
stations are installed around the
premise of Songshan Airport and under

the take-off/landing routes.

2. A real-time monitoring system that
combines the management for radar
tracking and aviation noise was

established in the airport.

3. To implement the Noise Control Law
and meet the requirements from the
neighborhood, impromptu noise

monitor was executed in 10 days to

control the effect cause by noise.
(2).Environmental Improvements

1. Working with National Museums of
History to establish exhibitions of
history material and art works in inner

waiting areas.

2. Council of Agriculture established a
window on the theme of ecosystem
preservation on one of the terminal

walls.

3. Airport provided Walls advertisement
to GIO, Tourism Bureau, John Tung

Foundation, and Red Cross for
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- _ 4. Working with the Hope Foundation
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to establish the health promotion

7. 97 F 6 BHEE I F S (FIREEEMIR AR ED advertisement for the Hope Foundation on
BN REEFEBRREEZHM the 1F walls in the terminal.

ZETRRR  RoRREEHELRSI

5. Decorate the airport for New Year and
B =IRE o
=] |

other holidays and ask the airlines to
8. 97F 10 FEEFAE KX HE S FIEIPIMAR decorate their surrounding areas as well.
A ORENKRTE » EMEZREEE

6. Establishing the airport galleries for
IRERXEZ -

passengers to admire and to serve as

= RIBEEEZR platforms for art displays.
1. 97 FEBEI MmN EIERES TS 7. Working with the Tourism Bureau, photos
AIGAEBIESER » EXSERA - that represent Taiwan are displayed along

the International Arrival route to show the
characteristics of Taiwan and to attract

more visitors.

8. Working with Chinese Taipei Aquarium
Association, a qua tank was set-up at the
domestic arrival waiting lounge to bring a

different scene.
(3). Environmental Cleaning

1. The department of Environmental
Protection Taipei City Government checks
on the public toilets irregularly and Taipei
Songshan Airport was selected excellent
public toilet in 2008.
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Ej(__ifi sE"'Ql Major Constructions

1.Important projects

1.To accommodate cross-strait charter
flights, four major constructions
were conducted including
implantation of monitoring systems
in Terminal | and Terminal II,
expansion for flight operation
management systems expansion,
establishment for new public
broadcasting systems and digital
flight information display systems.

2.The construction for taxiway of
Taipei Songshan Airport and apron
expansion joint repair have been
completed to improve the safety
of road surface structure and the
air side service quality to ensure
aviation safety during taxi.

3.Replacement construction for
elevator and escalator in the interior
waiting lounge was held to provide
passengers safer service with more
convenience.

4.Construction for fire-extinguishing
system replacement for Taipei
Songshan Airport was completed to
ensure public safety for passengers

and airport staff.
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2.MRT Muzha-Neihu Line and
Transportation Improvements

The construction of MRT Songshan Airport
Station of MRT Neihu Line that started in
May 2003 is now complete. The Neihu
Line is under electrical and mechanical
facility testing along the route. The MRT
Neihu Line will be opened for service in
June, 2009

3.Future Development Projects

1.

Implement replacements for new terminal

instruction signs

. Solicit shops to station in the underground

street connecting the terminal to the MRT

station.

. Conduct Terminal | air bridge replacement

planning, design, and construction

supervision project

. Process Airport renovation construction.
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ERHEHA : 1950.04.16 - Opening date: 1950.04.16

HOIBNTE « HERE » 3
B : 120° 337 06”
Jt#& : 252 ° 04’ 10”
TREE : 18288 (RMiES3AE)
= FIIEHI8IR
E : £2,6052R » E60AR
ST ES : 288,000 AR
ST : 5218 (BEEE) - 148 (BEFH)

* Location: Taipei, ROC

* East Longitude: 120 ° 33" 06”

- North Latitude: 25 ° 04’ 10”

- Area: 182hectares (Civil aviation area 83

hectares)

* Mean Elevation: 18 meters above sea level
* Runway: 2,605m in length,60m in width

- Apron Area: 288,000m’

* Parking Bays: 52(airplanes), 14(helicopters)



1.10 * Acquisitions of private lands within Songshan Airport area (the second year) and repairing
construction of Songshan Airport surrounding roadways

1.16 * Declared the completion of partial structure reinforcement construction of Taipei
International Terminal in Songshan Airport.

- Assisted Penghu County Government setup the united waiting counter for “Taipei-

2.05 Magong” line on February 5 and 6, completing the relative transportation operations

during the Chinese New Year holiday in 2008.
* Processed the bid for WLAN of Songshan Airport ; Chunghwa Telecom and QWARE

4.3 Communications won the tender.

4.28 * Cathay Life Insurance won the bid to station in Taipei Songshan Airport in the second
bidding.

6.21 * Prime Minister Liu visited Songshan Airport and reviewed the preparation status for
weekend cross-straight charter flights.

6.23 * Transportation Committees of Legislative Yuan visited Songshan Airport and inspected the
facilities scheme of weekend cross-straight charter flights.

7.4 » Songshan Airport officially opened for weekend cross-straight charter flights.

8.12 * Service appraisal crew of Civil Aeronautics Administration visited for 2008 service
performance appraisal.

8.21 - Conducted service training towaard disable passengers in Taipei Songshan Airport.

9.10 * Collaborated with Taipei City Government to conduct the emergency practices for aviation
accidents in Wanan 31 Exercise.

9.11 * Completed solar-powered LED reflective markers construction project of Taipei Songshan
Airport and passed all inspections on September 24.

12.05 * Duty free shops started operations in Departure and Arrival terminals

12.15 * Daily cross-strait charter flights started.

12.15 - Completed the construction of new entrance on the first floor in Terminal 2

12.18 » Completed pavement improving construction project in Terminal 1.

fuaKE : E5—MiEmEE46,000 73 AR - Terminal Building:Total Floor Area of Terminal

o~ — | at 46,000 m*
£ B ¢ 15,000F52R N m , )
* Total Floor Area of Terminal Il at 15,000 m

FEE : BFRHR : 1,350,00008F AR BIPHR : - Annual capacity: 1,350,000 passengers for

5,500,000/KZ AL international flights; 5,500,000 passengers for

- S . domestic flights
B - 858 - TEMUAE 2740 - WEBRHS * Parking Space: 8 parking lots with a total

262 > (EHEESKY700EH capacity of 1,274 vehicles. 2 motorcycle
parking lots for 700 motorcycles in total

ZEHG « R . o
Number of Air-bridge: 8

IS « 42 - Number of Airplane Maintenance Hanger: 4

V25 4
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